
Remote education provision: information for parents/carers 
This information is intended to provide clarity and transparency to students and parents/carers about 
what to expect from remote education if local/national restrictions require entire cohorts to remain 
at home or a full school closure. This document should be read in conjunction with our parent/carer 
handbook.   
 
The remote curriculum: what is taught to students at home 
From the first day of remote education, students will be able to access all resources and support 
material via Microsoft Teams.  
 
What should my child expect from immediate remote education in the first day or two of 
students being sent home? 
Students will be able to access work on MS Teams from the first full day of absence. Your 
son/daughter will be invited to MS Teams online lessons and set work according to their timetable. 
Students should attend all live lessons/complete tasks on the set day. All subjects, with the exception 
of core PE, will do the following via Microsoft Teams: 
▪ use the class channel to host an online, live lesson; 
▪ upload a power point or other relevant resources (for student reference); and 
▪ provide off screen tasks that students can complete in their printed booklet or exercise book.  
Core PE will set a voice over PowerPoint and a link to a one hour work out that your son/daughter 
should complete. 
 
Following the first few days of remote education, will my child be taught broadly the same 
curriculum as they would if they were in school? 
We teach the same curriculum remotely as we do in school wherever possible and appropriate. 
However, we have needed to make some adaptations in some subjects. For example, in practical 
lessons such as in catering or product design, where students are not able to fully access the 
necessary equipment or resources.  
 
Remote teaching and study time each day 
How long can I expect work set by the school to take my child each day? 
As all students in Years 7-13 will be following their normal timetable, with teachers inviting them to 
live lessons, students will be working as per a normal school day. Students should join all sessions 
with their mic on mute. We have decided to build in a 10-minute comfort break for our students and 
staff, so all taught subject sessions (single or double, Periods 1-5) will finish 10 minutes early to 
allow students and staff opportunity to grab a drink, pop to the toilet or simply put away one lot of 
work and be prepared for the next lesson/day. Teachers will be keeping a record of attendance; any 
student who is expected to be present and fails to, will have a text message / call home. 
 
Students in Years 7 to 10, we be expected to complete 30 minutes daily reading and 30 minutes 
daily maths set via Hegarty. Students in Years 11-13 will continue to be set homework in line with 
the normal homework policy and in keeping with their examination demands.    

All students in Years 7 to 13 are expected to log into MS Teams and be part of tutorial from 8.40am 
until 8.55am. This is an excellent opportunity for students to have contact with a staff member at the 
start of each day, to maintain their normal daily routine, to be given reassurance and to get support 
ready for their daily lessons. Any student who is expected to be present and fails to, will have a call 
home to check they are able to access the session/live lessons for the day ahead. 
 
Accessing remote education 
How will my child access any online remote education you are providing? 
All live online lessons and assignments will be set via Microsoft Teams.  Students are able to access 
Microsoft Teams using their school log on details. Further support and guidance can be found by 
clicking the link below: 
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KC1 STUDENT - Microsoft Teams - Online Lessons - YouTube 

KC1 STUDENT - Microsoft Teams - Finding your daily tasks - YouTube 

If my child does not have digital or online access at home, how will you support them to 
access remote education? 
We recognise that some students may not have suitable online access at home. Students who do 
not have access to a personal computer or a laptop at home and cannot therefore access Microsoft 
Teams or the remote learning resources can apply for a laptop or other electronic device which the 
school can provide. These will be delivered to students. For more information contact Mr Gibson on 
cgibson@kingcharles1.worcs.sch.uk  
 
We will also provide all students with a work pack that includes work booklets, knowledge 
organisers, a reading book and exercise books. 

How will my child be taught remotely? 
Unless a member of staff is ill, all our students in Years 7-13 will have access to high quality online 
lessons with their teacher following their normal ‘in school’ timetable. Relevant resources/tasks eg: 
powerpoint will be posted either in the class channel ‘posts’ or assignments, in case a student needs 
to reference the information at an alternative time. Students should join all live lessons with their mic 
on mute. It should be noted that no lessons, tutorials or meetings should be recorded by 
parents/carers or students. No screen shots should be taken.  
 
The expected format of an online lesson will be as follows:  

▪ Teacher to register  
▪ Starter activity/recall quiz 
▪ Explanation of lesson content and task(s)  

The above will take approximately 20 minutes. 
▪ Deliberate practice task(s) 20 minutes – students can log off or log back in again at an agreed 

time. Students can use the class chat function to access support. Off screen tasks might be 
completed in their printed booklet, exercise book or similar.  

▪ Students might be required to upload completed work via Teams. 
▪ During the last 10 minutes the teacher will go over the deliberate practice task and complete 

plenary. 
▪ The single/double lesson (all periods 1-5) will end 10 minutes early for students and staff to 

prepare fully for the next subject lesson of the day/week.  
The only exception to this is Core PE as mentioned earlier.  
 
If a member of staff is ill, then work will be uploaded to your son/daughter’s assignment channel on 
MS Teams for them to complete independently – this may take the form of recorded teaching (e.g., 
audio power points made by teachers, Oak National Academy lessons), booklet tasks, knowledge 
organiser quizzing etc.   
    
Engagement and feedback 
What are your expectations for my child’s engagement and the support that we as 
parents/carers should provide at home? 
It is important that, where possible, parents/carers support and encourage their son/daughter to 
attend all online lessons and follow their timetable as normal. We are seeking to provide as much 
routine and stability as possible for our young people via live lessons. We understand that helping 
your son/daughter with subject specific help may not be possible so please encourage your 
son/daughter to contact their teachers for help. Where parents/carers can be of most use is 
supporting your son/daughter to prepare for their home learning. If you are able, please provide your 
son/daughter with a quiet place to work away from distractions and support them to have completed 
the following before they start: 

https://www.youtube.com/watch?v=dK7lxR5Wsww&t=4s
https://www.youtube.com/watch?v=pWau-DQGVbw
mailto:cgibson@kingcharles1.worcs.sch.uk
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• Eaten their breakfast. Their brain is like an engine. If they don’t feed it, it won’t work properly. 
• Checked their timetable and collected all their equipment and resources that they need. 
• Poured themselves a glass of water. Water increases their concentration levels and helps them 

think more clearly. 
• Put their phone in another room. Students who work in rooms with their phones achieve less 

than those who don’t. 

In order to support both you and your son/daughter further, we have put in place the 
following:  
 
Weekly HOY email 
Your son/daughter’s Head of Year sends a weekly email containing a voice over assembly, relevant 
Year group messages, support for mental health and exercise and our weekly challenges. 
 
Pastoral support 
Parents/carers and students can contact any staff member with a concern via the school telephone 
or email. This will be directed to the relevant member of staff. Students are able to speak to their 
tutor on a daily basis. 
 
Online support 
We have collated many useful links to inform and support you on a range of issues including 
safeguarding, on-line safety and mental health and concerns. Our Advice, Guidance and Support 
page on our school website hosts links to all relevant areas. 
 

How will you check whether my child is engaging with their work and how will I be informed 
if there are concerns? 
Students need to understand that the work they do at home is no less important than that they do in 
the classroom. Teachers will be checking your son/daughter’s lesson attendance during virtual 
lessons and their participation with the work. Data from this checking will be collected centrally and 
we will contact you if we have concerns. Text messages will also go out to keep you updated. Tutors 
will use the work engagement information to inform their conversations with your son/daughter in 
their daily tutor sessions. 
 
Parents/carers will need to inform school if there is any reason why their son/daughter is not 
attending lessons or completing homework eg: illness.  
 
How will you assess my child’s work and progress? 
Feedback can take many forms and may not always mean extensive written comments for individual 
children. For example, whole-class feedback or quizzes marked automatically via digital platforms 
are also valid and effective methods, amongst many others.  
 
Teachers will use the start (recall quiz) and end of lessons (deliberate practice feedback/plenary) to 
provide whole class feedback. Teachers will be available during the independent deliberate practice 
tasks to answer individual questions live via the class chat function or over the mic, and check what 
work the student has completed. When required to upload work, teachers will offer personalised 
feedback using the personal feedback box at the side of their uploaded work. Teachers may also 
deliver whole class feedback via the post section of their class Team.  
 
 

Additional support for students with particular needs 
How will you work with me to help my child who needs additional support from adults at 
home to access remote education? 
The needs of learners with SEND are often not distinctly different from the needs of all learners - 
rather, they may experience a more exaggerated version of the challenges that we all face. 

https://kingcharlesschool.co.uk/index.php/advice-guidance-and-support-students
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Ironically, many of the challenges that learners with SEND may face on a daily basis are things that 
we are all now increasingly experiencing, regardless of whether we have a special educational need 
or not. For example, the challenges linked to motivation, feeling isolated or needing to set ourselves 
smaller reduced tasks in order to see our progress – these are all things that we are having to 
manage now on a daily basis. 
 
As parents of children with SEND, you may have questions around remote learning. See be-
low for some of our most frequently asked questions: 
 

What if my child requires shaded paper? 
As children are using MS teams, it may help your child if you change the colour of the monitor 
screen. You can also change the background of Word documents for your child to record their work 
on. To support with reading, your child can use an overlay for their reading books and booklets 
provided by subject teachers.  
 
What happens to the interventions that my child used to attend? 
Many of the SEND based interventions that learners already use will also work in an online or remote 
learning context, for example, Hegarty maths, Timetable Rockstars and Lexia. Your child can con-
tinue to access these from home. We endeavour to offer as much support as possible to our SEND 
learners, therefore, we will offer a small number of identified students 1:1 and small group live inter-
ventions. 
 
What if my child is struggling with a lack of routine with not being in school? 
We have set up a virtual online tutorial at 8.40am each day, all students are expected to attend this. 
This allows students to start the day in a positive way and have access to their tutor. Students are 
expected to follow their normal ‘in-school’ timetable each day – this provides them with a familiar 
structure for their day. 
 
What if my child is lacking motivation? 
High level needs students have been allocated a key worker who is making regular contact with the 
child and parents to support them and to ensure timetables are being followed. 
 
What if I feel that there is too much work for my child to complete? 
The work is set for a range of abilities, therefore, task completion is not what teachers are looking 
for. Students are expected to complete the work to the best of their abilities and interact with their 
teacher in the allocated live lesson time as they would normally.  
 
I am a critical worker so my child is in school, but what support will they be getting? 
For children with SEND in school, they will have full access to the live, virtual lessons on MS teams. 
There will also be an achievement assistant on hand to offer support.  
 
My child is part of the language unit and had weekly speech and language support – what will they 
do now? 
As per previous lockdowns, we will look to engage our external speech and language therapists to 
offer online interventions as well as sending additional work packs home for these students.  
 
Remote learning provision whilst the school is open and functioning as normal: 
Should your son/daughter have to self-isolate and work from home while school is open and 
functioning as normal, they can expect to be able to access work on MS Teams from the first full 
day of absence. Your son/daughter will be set work according to their timetable. Students should 
complete the tasks on the set day. All subjects, with the exception of core PE, will set the following 
via Microsoft Teams via assignments:  

▪ Task guidance and PowerPoint/resources so students know what to do and key content  
▪ Off screen tasks that they will complete in their printed booklet, exercise book or similar.  

 


